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Attention Homeowners

Today's low interest rates make this a great time
for a home equity loan. Red Crown's low rates,
flexible terms
and convenient
credit card access
make it easy to | N | BY a 7|
take advantage of
your home's equity. With a rate set at 5.50% APR*
for second quarter, a home equity is a great way
to fund life's big ticket purchases - payoff higher
interest rate debts, travel, remodel, whatever your
need. Plus, when you borrow against your home's
equity, the interest you pay is usually tax-deductible.
Consult your tax advisor.

(T

Don't have a Home Equity? Call today to apply!

*Annual Percentage Rate (APR) is a variable rate, based on Wall Street Prime
with a 5.50% APR floor and can change quarterly, with approved credit.

Learn How to Protect Your Family's

Finances — Long-Term Care Seminar
"Failing to consider long-term care needs is the
number one mistake investors are making with their
retirement savings. Health care costs rise at almost
twice the rate of inflation." (Wall Street Journal)

With Americans living longer than ever before, it's
critical to prepare financially for this stage of life.
Make it your goal this year to explore long-term
care options for yourself and/or your parents. Join
us to learn about:

What is Long-Term Care?

Who pays?

How does it affect family and friends?

How does it affect lifestyle retirement?

What community resources are available?

April 23rd
Session 1 at 10:00 am or Session 2 at 6:00 pm
Both sessions at Red Crown - Southtown
5001 East 91st Street

RSVP to Wendy with Red Crown at 477-3204 or
wendyp@redcrown.org. Please provide your name,
which session, how many, and a daytime phone
number.

Deadline for reservations is April 21, 2008.

New "Rewards2U" Credit Card

Beginning April 25, our current VISA® credit card
program will be replaced with our new excmng MasterCard®
credit card program. With this conversion to MasterCard,
we will now be able to offer our members a valuable
rewards program called Rewards2U®*,

The Rewards2U program offers the quickest and easiest way
to earn valuable rewards just by using your Red Crown
MasterCard. Earn 1 point for every $1 spent. The more
you use your card, the more points you receive. Points
can then be easily redeemed for a wide array of rewards,
including travel, merchandise, gift cards, downloadable
rewards, and charity donations.

Don't miss out on your rewards, call or apply online to
become a Rewards2U credit card member today!

For current VISA credit cardholders, you will automatically
receive your new MasterCard in the mail.

*The Rewards2U program comes with every approved Classic or Platinum Red
Crown MasterCard credit card; does not come with Red Crown Home Equity
credit card program.

Audio Response Teller (ART) Update
In an effort to make "ART" more user-friendly, the following
changes will gointo effect April 10, 2008:
« Your account number and PIN can now be entered using
the keypad instead of speaking.
« Your account number is repeated back to you for
verification.
+ You will be asked to speak the numbers one through
five to verify your voice print/recognition.
- Youcaninterrupt ART at any time after your account,
PIN and voice print has been verified.
We believe these changes address most of the suggestions and
difficulties expressed by members.

ART is available 24/7 and can be used to obtain account
balances, account histories, and other information. Additionally,
ART can be used to transfer funds between accounts, including
loan payments.

If you haven't signed up for ART and would like to try it, please
call us today. If you have any problems accessing the system,
please contact us so we can help resolve any issues.



April 15 is
almost here,
but there is

still time. . . TurboTax® Online (SM) is available
day or night, 24/7, at your convenience. Time-saving
features and easy-to-access guidance help you complete
your return quickly and accurately. Begin your taxes
today at www.redcrown.org.

Choose Easy.

Intuit, TurboTax and TurboTax Online, among others, are registered trademarks and/or
service marks of Intuit, Inc. in the United States and other countries.

= HELP WANTED -
We are seeking energetic persons to fill full-
time and part-time teller positions. If you are
interested in excellent salary and benefits,
generous incentive plan and a friendly work
environment, apply in person or e-mail resumé
to jonelle@redcrown.org. Previous teller or

—] cash handling experience is preferred. EOE r

Crown Service Award Recipients
Each month the Crown Service Award is presented to
an employee for going above and beyond in assisting

members as well as team mates. Recent recipients:
(ST = Southtown; MT = Midtown and DT = Downtown.)

Pictured left to right

December 2007 - Cassie Smith - Loan Counselor - MT
January 2008 - Brittany Thompson - Teller - DT
February 2008 - Heather McGuire - Teller - ST

NOTICE FOR RED CROWN ACCOUNT HOLDERS:
Red Crown FCU is required by law to distribute the following privacy policy to
all account holders on an annual basis. Please contact us with any questions.

INFORMATION ABOUT YOUR PRIVACY

Our Privacy Pledge to You

As amember of Red Crown Federal Credit Union, you provide us with important
information about yourself. We believe it is our responsibility to safeguard your
personal and financial information. While some financial institutions share
account owner information with other businesses, we are committed to keeping
it confidential.

We have developed the following privacy policy to ensure you the confidentiality
you deserve. You have our promise that we will adhere to these guidelines. It
is our pledge to you.

NOTICE OF YOUR FINANCIAL PRIVACY RIGHTS
We, our and us, when used in this notice, means Red Crown Federal Credit Union.

This is our privacy notice for our members. When we use the words “you” and
“your”, we mean the following types of members:
¢ All of our consumer members who have a continuing relationship with us,
such as:
o Loan account
o Credit card
o All former members

o Share account
o Safe deposit box

We will tell you the source for nonpublic personal information we collect on our
members. We will tell you what measures we take to secure that information.

We must first define some terms:

* Nonpublic personal information means information about you that we collect
in connection with providing a financial product or service to you. Nonpublic
personal information does not include information that is available from public
sources, such as telephone directories or government records.

¢ An affiliate is a company we own or control.

¢ A nonaffiliated third party is a company that is not an affiliate of ours.

The Information That We Collect
We collect nonpublic personal information about you from the following
sources:

¢ Information we receive from you on applications or other forms;
Information about your transactions with us;
Information about your transactions with our affiliates;
Information about your transactions with other nonaffiliated third parties;
Information we receive from a consumer-reporting agency.

Information We Disclose About You
We DO NOT disclose any nonpublic personal information about you to
anyone, except as permitted by law.

The Confidentiality, Security, and Integrity of Your Nonpublic Personal
Information

We restrict access to nonpublic personal information about you to those
employees who need to know that information to provide products or services
to you. We maintain physical, electronic and procedural safeguards that comply
with federal regulations to guard your nonpublic personal information.

Nonpublic Personal Information and Former Members
If you decide to close your account(s) or become an inactive member, we will
follow the privacy policies and practices as described in this notice.

Holiday;&

Closings
MEMERIAL DAY

—Monday, May 26, 2008 =

g
Independence Day
Friday, July 4, 2008

B %)K_M‘, 4

*Credit Union Service Centers are CLOSED these holidays, as well.
Reminder & Red Crown's electronic services are available 24/7/365. This
includes CUOL (Credit Union OnLine, Bill Pay and eStatement) at
redcrown.org and ART (our Audio Response Teller) at (918) 582-6824.
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Member Credit Safety Tips
Helping protect your identity is a year-round effort.
Remember to remain vigilant in your effort to
prevent identity theft. A few simple tips:

1. Monitor and review your credit report
to ensure the report is accurate. Every
consumer is entitled to one free credit report
each year. Visit annualcreditreport.com for
more information.

2. Guard your Social Security number.
Never carry your Social Security card or your
number. Instead, memorize your number and
keep the actual card locked in a safe place.

3. Protect your credit and debit card

receipts. Do not throw receipts in shopping
bags or toss them in public trash cans.
Destroy any carbon copies and shred receipts
once you have matched them to your
statement and there is no longer a need for
them.

4. Shop online only with trusted, secure

merchants. Conduct business with companies
you know. Make sure your security software
is updated before shopping online, and look
for the MasterCard Secure Code and Veriyed
by Visa security locks to be sure you are
purchasing from a reputable dealer.

5. Monitor your ynancial statements
regularly. Report suspicious transactions
immediately.
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Congratulations to Our January Newsletter Contest Winners!
Robert K. ¢ $50 Pam B. ¢ $35 Brandie J.& $15
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April Newsletter Contest |
| Every quarter, members have a chance to win one of three cash prizes ($50, $35 or $15). Just answer the following five |
| questions all correctly, return the completed entry to Red Crown and be automatically entered to win. Questions are |
| derived from this quarter's Newsletter content. Mail, fax or drop off the completed entry at any Red Crown location |

by April 28th. Winners will be drawn on April 30th.

I

1. What is the new MasterCard credit card rewards program called? .I
2. Usinga is a great way to fund life's big ticket purchases. I
3. can help with health costs as Americans live longer. |
4. ART Updates go into effect . I
5, |
I

I

I

I

Scholarship entries are due by

Member Name Account Number

Preferred Contact Method (Daytime phone number, E-mail address or Both)

(last 2 numbers only)

Winners will be contacted by their preferred Contact Method listed above. One entry per account. No purchase necessary. Void where prohibited by law. Employees and volunteers of Red Crown
I and the immediate families of each are not eligible to enter. All information will be kept confidential, and used only for the above stated purpose. Acceptance of prize equals permission to publish

L your name as a contest winner on our web site and/or in our newsletter, unless otherwise requested. See back page for mailing address or fax to (918) 477-3232. 1



[ ¢4 RED CROWN CREDIT UNION
o (918)477-3200 (800) 318-7228

www.redcrown.org

Southtown Midtown Downtown
5001 East 91stSt. 2738 E. 51 St., Ste. 140 509 S. Boston,
Tulsa, OK 74137 Tulsa, OK 74105 Ste. 3

Lobby M-F 9-5 M-F9-5:30 Tulsa, OK 74103

Drive-thru M-F 7:30-6 Sat. 9 - Noon M-EF8-5
Sat. 9- Noon

FREE Drive-up ATM in Southtown's drive-thru.

No-Surcharge ATMSs @ Visit our web site to find ATM locations for:

211t Yl Transfund.

©:9
@O)/) Credit Union Service Centers d CUSC

The Blue Swirl = More Locations to Serve You
For a listing of all locations, www.redcrown.org,
click CU Service Centers

OKLAHOMA CUSC LOCATIONS

ADA Outlet @ Tinker FCU — 1620 Lonnie Abbott Industrial Blvd
ARDMORE Outlet @ Communication FCU —936 Grand Ave
BARTLESVILLE Outlet @ 66 FCU —-501 S Johnstone

BETHANY Outlet @ Tinker FCU — 6750 NW 39" Expy

BROKEN ARROW Outlet @ Communication FCU — 950 Aspen Ave
CHICKASHA Outlet @ the Focus FCU —2201 W lowa St, Ste 1
CHICKASHA Outlet @ the Focus FCU —1704 S 1t

ENID Outlet @ Communication FCU — 2021 W Owen K Garriott
ENID Outlet @ Tinker FCU —801 S Oakwood Rd

LAWTON Outlet @ Communication FCU — 108 SW 17" St
*MIDWEST CITY CUSC Branch—-6312 E Reno, Ste C

*MOORE CUSC Branch —741 N Moore

NORMAN Outlet @ Communication FCU —300 12" Ave SE
*NORMAN CUSC Branch — 735 Asp Ave

OKLAHOMA CITY Outlet @ Communication FCU — 427 NW 6™
OKLAHOMA CITY Outlet @ Communication FCU —520 SW 89" St
OKLAHOMACITY Outlet @ Communication FCU — 4141 NW Expy
OKLAHOMA CITY Outlet @ CU One of OK—3330 N Lincoln Blvd
AOKLAHOMA CITY Outlet @ CU One of OK —inside State Capitol
*OKLAHOMA CITY CUSC Branch —13801 N Penn Ave, Ste G
OWASSO Outlet @ Tulsa Teachers CU—11725E 96" StN
SHAWNEE Out let @ Tinker FCU — 3923 N Harrison

STILLWATER Outlet @ Tinker FCU-5101 W 6" Ave
STILLWATER Outlet @ University & Community FCU —OSU Student Union
ATINKER AFB Outlet @ Tinker FCU — Bldg 420

TULSA Outlet @ Communication FCU — 108 E 8" St

TULSA Outlet @ Communication FCU —5970-T E 315! St

*TULSA CUSC Branch—-6105-A S Mingo

TULSA Outlet @ Red Crown FCU —5001 E 91 St

TULSA Outlet @ Tulsa Teachers CU—8222 S Lewis

TULSA Outlet @ Tulsa Teachers CU — 140 E Pine St

AVANCE AFB Outlet @ Tinker FCU — 234 Fields St, Bldg 412
*YUKON CUSC Branch — 1153 Garth Brooks Blvd

1 Restricted Access

*CUSC Branches offer extended hours of operation Mon-Fri 9am-7pm and
Sat 9am-5pm. Locations listed above as a CUSC Outlet each have their own
hours of operation, including holiday closings. Please contact that outlet for
their hours of operation.

DEPOSIT RATES & Div. Rate APY*
Savings Account (1t Quarter)

>$50,000 1.49% 1.50%

$10,000.01 — $50,000 1.39% 1.40%

$1,000.01 -$10,000 1.29% 1.30%

$100-$1,000 1.19% 1.20%

Checking Account 0.499% 0.50%

Club Account 1.49% 1.50%

IRA Shares 1.59% 1.60%
Money Market Account (effective 4/1/08)

>$90,000 3.20% 3.25%

$60,000.01 —$90,000 3.11% 3.15%

$30,000.01 — $60,000 2.47% 2.50%

$5,000— $30,000 1.99% 2.00%

FOR CURRENT CD RATES & SPECIALS, call or check our web site.

*Annual Percentage Yield, APY, is based on the assumption that shares
and compounded dividends will remain in the account until maturity.
Substantial penalty and forfeiture of dividends for early withdrawals. Rates
effective as of the last dividend declaration date and are subject to change
without notice. Rates are variable and may change after the account is
opened. Fees could reduce earnings.

LOAN RATES & Please call or check our web site for
current consumer loan rates.

NEW Auto

Pre-Owned Auto
Recreational vehicles
Boats and motor homes
Motorcycles

*APR (Annual Percentage Rate) is based on your individual credit history,
subject to approved credit. Rate applies to new money loaned out. Certain
restrictions may apply. Subject to change without prior notice.

HOME LOANS: Please call us for mortgage rates and programs.
* Purchase or refinance + VISAHome Equity Credit Card
+ Construction + Investment property
* Lotorland

SBAAPPROVED LENDER

Red Crown Statistics: Asof February 29, 2008

Assets $85,554,673
Shares $73,856,014
Loans $50,218,232
Membership Accounts 13,053
Red Crown FCU Board of Directors
Mary Stonecipher Alvin Faircloth J. D. Walker
Chair Director Director
Minerva Roesler Dan Lubojacky Grover Woods
Vice Chair Director Director
J. Frank Jackson Gerry Thames
Treasurer Director
Bob Slepka
Secretary
Supervisory Committee
Pat Woodward Gary Evans Dick Murphy
Chairman Charlie Johnson Dick Tullis
I
| VISA




